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Introduction 
This briefing describes data generated through research activities in the fourth 
weekend of the Citizens’ Assembly (CA) of Scotland. Data from weekend four 
includes: 1) 109 member questionnaires completed at the start of the weekend; 2) 
105 member questionnaires completed at the end of the weekend; and 3) 60 pages 
(over 28,000 words) of observational fieldnotes from three researchers. The briefing 
shows some comparisons over the weekends however reporting on the statistical 
significance of any differences is beyond the scope of this briefing. Full analysis will 
be offered in the final research report.  
The briefing considers data relevant for responding to the research questions: 
 How do participants experience the Citizens’ Assembly process? 
 How do participants learn and form views through the Citizens’ Assembly? 
This section focuses on assembly members’ experiences prior to, during and after 
the weekend.  
 
1. Activities and feelings before the weekend 
At the start of the weekend, 73% of members said they had visited the members 
section of the CA website. This compares to 59% at the start of weekend 3 and 43% 
at the start of weekend 2. Members were invited to comment further on the 
information available to them before or after their participation in the weekend 
meetings. Whilst comments indicated members found the information helpful e.g. "It 
is helpful, thank you for all the work done", other comments highlighted issues with 
accessing the resources and having time to engage with the information e.g. "Info 
not available soon enough to give the time to digest before the meeting." 
 
Members were also asked how useful they had found various sources for helping 
them to prepare for weekend 4.  
How do participants experience the Citizens’ Assembly process? 
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Source: Weekend 4 Member Questionnaires – Saturday 
Note: Percentages based on those answering the question (base ranges 99-103) 
 
At the start of the weekend, 65% reported feeling ‘very much’ or ‘quite a lot’ excited 
about participating in weekend 4. With regard to feeling prepared, 31% reported 
feeling ‘very much’ or ‘quite a lot’ and 24% reported feeling ‘not at all’ or ‘a little’. 
Overall, 13% reported feeling ‘very much’ or ‘quite a lot’ concerned about their 
participation ahead of weekend 4.  
 
 
Source: Weekend 4 Member Questionnaires – Saturday 
 
Members were invited to describe their hopes for the weekend at the start of 
weekend 4. Some of the commonly described hopes included: 
 more information or better understanding of Scotland’s finances, 
including taxation and tax powers  
 further learning or improved understanding more generally  
 their individual ability to understand the information and then contribute to 
discussions 
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 for the assembly to achieve its goal, including making a decision or 
producing an output 
 the assembly meeting to be a positive experience, including for members 
to listen to each other, work well together and have informative speakers 
 
A selection of members’ hopes illustrating these common areas are provided in 
Appendix A.  
 
On returning for the fourth weekend of the CA, 5% of members said they had 
considered leaving since the third weekend. The comments from members who had 
not considered leaving the assembly highlighted general enjoyment, interest in the 
process and a commitment to complete and make a difference. For example, one 
member commented: “I am enjoying the unique experience. My confidence is 
growing, due to the new knowledge I have gained. I feel I am now very interested in 
having my say - and making changes!!” 
 
Observations during weekend 4 included a range of signs suggestive of increased 
confidence and engagement from members. For example, the majority of members 
were seen participating in table discussions; most of the presentations made by 
tables to the assembly on Sunday were given from the front of the room, not at 
tables; and members made use of the red card to seek clarification from speakers in 
the auditorium. Members displayed energy and commitment throughout the 
weekend. There were however a small number of members who were not visibly 
participating at tables, some who appeared to experience difficulty or hesitancy in 
contributing. 
 
2. Organisation leading up to and during the weekend  
Overall, 94% reported feeling very satisfied or satisfied with both the support and 
assistance provided by the CA secretariat and the process for refunding expenses. 
For communication leading up to the weekend, 6% reported feeling dissatisfied 
compared to 10% in weekend 3 and 1% in weekend 2. Appendix A includes a 
selection of free-text comments made by members in relation to their experience of 
the hotel and the general format of the weekend.  
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Source: Weekend 4 Member Questionnaires – Sunday 
 
The greater use of the three break-out rooms in weekend 4 gave a more prominent 
role to the lead facilitator in each room. The observation data showed that there was 
variation in how that lead facilitator role was played. For example, there was some 
inconsistency in whether, or how, specific table activities were framed or explained; 
whether or how activities at tables were connected back to the overall purpose of the 
weekend, and/or connected back to the three remit questions of the assembly. 
 
At the end of the weekend, members were asked to report how satisfied they were 
with various aspects of the weekend. With respect to time for discussion with other 
members, 76% reported feeling very satisfied or satisfied and 11% reported feeling 
dissatisfied. The observation data showed that during the tax choices exercise, the 
pressure on time constrained the process of reaching agreement at tables about the 
proposition. 
 
 
Source: Weekend 4 Member Questionnaires – Sunday 
 
3. Members’ experiences of the facilitators, being included and group 
dynamics  
 
In weekend 4, over 90% of members agreed or strongly agreed that their facilitator 
had made them feel respected and included . In addition, 8% of members agreed or 
strongly agreed that their facilitator tried to influence the group with their own ideas, 
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compared to 22% in weekend 3. Free-text follow up comments from members 
highlighted positive experiences of table facilitators. For example, one member 
commented: “[The facilitator is] always seeking to ensure everyone had a chance to 
speak and participate fully” and another “[facilitator] had a hard job trying to organise 
a very difficult table who debated a lot. But done well never tried to influence us”.  
 
The observation data helped to highlight the experience of the facilitators. In the 
briefing, they reflected that they had insufficient time to read and digest the large 
number of separate written resources for the tax choices exercise on Sunday 
morning, the introductory script they were to read for the exercise, and to practically 
understand how to run the tax choices exercise. This was a source of visible stress 
and anxiety, and impacted on how that session began for at least some of the 
facilitators. At the debrief afterwards, facilitators reported that the exercise had gone 
well.  
 
 
Source: Weekend 3 and 4 Member Questionnaires – Sunday 
 
At the end of weekend 4, 89% of members strongly agreed or agreed that they had 
ample opportunity to express their views. On the other hand, 14% strongly agreed or 
agreed that they didn’t always feel free to raise they views for fear of others’ 
reactions. Overall, 21% strongly agreed or agreed that one or more people tended to 
dominate the discussions, compared to 34% in weekend 3.  
  
The observation data also revealed that the experience of the sessions in the 
breakout rooms varied between the three rooms. For example, there was variation in 
terms of gender balance in members asking questions of speakers. In one room, 
men asked the vast majority of questions to the speakers. In the other two rooms, it 
was much more gender balanced. 
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Source: Weekend 4 Member Questionnaires – Sunday 
 
4. Overall feelings about participation   
As with previous weekends, over 90% of members strongly agreed or agreed that 
the weekend had made them want to continue as an assembly member. At the end 
of weekend 4, 41% strongly agreed that they understood what was expected of them 
over the following assembly weekends, compared to weekends 2 and 3 when over 
50% strongly agreed with this statement. In addition, 5% strongly disagreed or 
disagreed with this statement in weekend 4.  
 
 
Source: Weekend 1, 2, 3 and 4 Member Questionnaires – Sunday  
 
Weekend 4 focussed on Scotland’s finances, including where funding comes from 
and how decisions about tax and spending are taken. At the start of the weekend, 
84% strongly agreed or agreed with the decision to focus on this topic and 3% 
strongly disagreed or disagreed.  
7 
 
 
Source: Weekend 4 Member Questionnaires – Saturday 
 
At the end of the weekend, 67% strongly disagreed or tended to disagree that the 
Assembly’s priorities seemed to lack focus. However, 11% strongly agreed or tended 
to agree with this statement. In relation to the statement ‘I am concerned about 
whether the Assembly will achieve its aims”, 46% strongly agreed or tended to agree 
and 27% strongly disagreed or tended to disagree. Finally, 53% strongly disagreed 
or tended to disagree and 24% strongly agreed or tended to agree with the 
statement ‘I am concerned about the recommendations the Assembly will make.’ 
 
Source: Weekend 4 Member Questionnaires – Sunday 
 
The research considers members’ perceptions of their own ability and the ability of 
the CA as a whole to answer the 3 remit questions. Overall, members were more 
confident in the ability of the CA as whole than they were in their individual ability to 
answer all 3 questions. Members were least confident in their ability to answer the 
second question; 50% felt they did (‘yes, definitely’ or ‘yes, mostly’) at the start of 
weekend 4 and 68% at the end of the weekend.  
How do participants learn and form views through the Citizens’ Assembly? 
process? 
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Source: Weekend 4 Member Questionnaires – Saturday and Sunday 
 
With respect to the ability of the CA as a whole to answer the 3 remit questions, a 
higher percentage of members felt the CA was able to answer these questions (‘yes, 
definitely’ or ‘yes, mostly’) at the end of the weekend compared to the start of the 
weekend. However, the percentage of members who thought that the CA was able 
to answer the remit questions (‘yes, definitely’) decreased from the start of the 
weekend to the end of the weekend.  
 
Source: Weekend 4 Member Questionnaires – Saturday and Sunday 
 
The research explores how members’ knowledge, subjective understanding and 
attitude towards topics discussed in the weekend change from the start to the end of 
the weekend. At the start of the weekend, 39% thought that ‘taxes should be 
increased, in order to extend and improve public services’ compared to 72% at the 
end of the weekend.  
 
Source: Weekend 4 Member Questionnaires – Saturday and Sunday 
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The survey responses also show a small increase1 in subjective understanding of 
the topics discussed from the beginning of the weekend to the end of the weekend. 
In terms of what helped them to learn, at least 90% of members indicated that the 
small group discussions and presentations from experts on Saturday afternoon was 
‘very much’ or ‘quite a lot’ helpful for their learning. Overall, 84% rated the Question 
and Answer sessions  as ‘very much’ or quite a lot’ helpful, 70% for the tax choices 
exercise and 45% for the Friday evening learning dinner.  
 
 
Source: Weekend 4 Member Questionnaires – Saturday and Sunday  
 
 
Source: Weekend 4 Member Questionnaires – Sunday 
 
                                            
1 Statistical significance untested 
10 
 
Weekend 4 included presentations from 7 expert speakers. The survey responses 
suggested that most members highly valued the input from these speakers. Free-text 
comments in the questionnaires, and observations - including comments heard from 
members and facilitators - suggests the format and number of speakers was quite 
taxing and demanded sustained attention over long periods of time. For example, 
one member commented in the questionnaire "Too much being talked to for too long. 
Became hard to retain info. Should be more interactive after lunch" and another 
“Thought too many speakers in the afternoon with information overload”. The 
observations noted uniformity in the format of the evidence sessions (e.g. lectures) 
which catered to a passive learning style which may not work for everyone in terms 
of processing large and complex information. There was also a visible lack of gender 
balance in the line-up of speakers. 
 
Weekend 4 also included new opportunities for members to reflect on what they had 
heard after each speaker, and for tables to collectively identify further questions they 
wanted speakers to then answer. From the observation data, some members took 
the time allocated for individual reflection between the speakers. Others used that 
time to talk to each other. The time given to individual reflection in practice was less 
than was scheduled. Some members made visible use of the speaker reflection 
sheets to record their thoughts, others did not. Free-text questionnaire comments 
from members on the general format highlighted some concerns over limited time for 
the Q&A with speakers e.g. "I would have liked more Q+A time with the speakers in 
the room settings" and “Speakers Q+A sessions felt a little bit rushed”.  
 
 
Source: Weekend 4 Member Questionnaires – Sunday 
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Source: Weekend 4 Member Questionnaires – Sunday 
 
 
Source: Weekend 4 Member Questionnaires – Sunday 
 
 
 
Source: Weekend 4 Member Questionnaires – Sunday 
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Source: Weekend 4 Member Questionnaires – Sunday 
 
 
Source: Weekend 4 Member Questionnaires – Sunday 
 
 
Source: Weekend 4 Member Questionnaires – Sunday 
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Appendix A: Selection of responses to open-text questions  
 
What are your hopes for this weekend? (Weekend 4, Saturday Questionnaire)  
 
Learning & 
understanding - 
Scotland's 
finances and 
taxation 
To have a better understanding of how the tax system works 
That we all have a better understanding and knowledge of the Scottish finance 
situation 
That explanations of tax + finance will be clear 
Have better understanding to both sides of arguments + discussions in relation 
to financial system. Begin to make critical analysis + decisions on subjects 
Learning & 
improved 
understanding - 
general 
To find out more information 
That I keep learning more and more, so that I can get a better understanding. 
Just to have more knowledge after weekend 4. 
Hopeful to be able to get the information needed to consider the matter in 
more depth. 
Internal efficacy I feel this is going to be a very hard weekend with lots of facts + figures that will 
get confusing. 
I hope I will be able to understand it all and then be able/ confident to make 
decisions about it. 
That is not too difficult to understand all the tax/ finance. 
To answer, as well as possible, the required task/ question. 
CA will achieve 
its goal 
For the assembly to achieve its goal. 
To achieve. 
That some radical, fairer and progressive taxation ideas emerge. 
A tangible output 
Positive 
experience 
Just to get on with the people and to enjoy what we do 
The speakers will be interesting and informative. The experience will be 
fulfilling. 
To work with my fellow members to create good facts - to allow us all to 
understand & develop with a positive fact to our country. 
Positive action 
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Do you have any comments about your experience of the hotel, including the 
accommodation, your overnight stay and the meals provided throughout the 
weekend? (Weekend 4, Sunday Questionnaire)  
 
Food  Buffet dinner on Saturday evening much better than sit down meal. 
Food was much better this week. Preferred earlier start time for dinner. 
Dinner on Fri evening + lunch on Sat, there were too many seats at table so 
uncomfortable. 
Hotel fine (not keen on buffet/ meal) 
Accommodation Accommodation - good. Food - good. 
Accommodation was faultless. Meals faultless also.  
Excellent on all levels, but disappointed pool closed @ 5.30 Sat.  
Lights didn't work properly, nor towel rail heater. Complementary soap 
stinks. 
Generally 
positive  
Nice rooms & nice staff. 
I was happy with the accommodation and services provided by the hotel. 
Overall pleasant experience. 
The hotel staff are excellent. Very helpful. The staff in secretariat excellent. 
 
And additional comments about the general format of the weekend? (e.g. 
rooms, times, sound etc) (Weekend 4, Sunday Questionnaire) 
 
Breaks  Everything ran smoothly. Coffee breaks could've done with extra 5 mins. 
I feel slightly longer tea breaks to allow for queues etc. 
Length of breaks between speakers okay. But please can lunch be extended to 1hr to 
allow for wait time for food. 
Maybe lunch break a little bit longer. 
Rooms  Very hot and airless esp. when everyone in the room. Can be very noisy when all in 
the room. 
Big room - far too hot and restrictive with space. 
Lecture room = too long, got tired sitting listening for over an hour. 
Main room is far too small for everyone. Makes it too hot. 
Timing  I don't think this can be changed but I feel 9-5.30 is too long and people start to get 
tired and not as motivated therefore not as productive. 
Fed up with assembly members timekeeping. 
Again felt rushed.  
Due to queues on the break, everything can feel rushed. 
Process The presentations were excellent in their content however due to time constraints 
the volume of information was difficult to digest. 
I felt that the speakers in the afternoon were too many in a row. 
Q+A was rushed, room (breakout) = freezing, main room (roasting). Lecture 
(speakers) not great straight after lunch - tired! 
I think not enough time to ask the speakers questions. 
 
 
